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PART | - INTRODUCTION

This Client Agreement (this "Agreement”) contains the terms and conditions applicable to
services provided by ZUU Digital Financial Services Limited (“ZUU”) and the documents to be
signed under this Agreement are intended to create legal relations between the Client
(hereinafter “the Client”), whose details are set out in the Client Information Statement in Part VI
of this Agreement and the address of ZUU is Room 1309, 13/F, Capital Centre, 151 Gloucester
Road, Wanchai, Hong Kong. The Client should therefore consult the Client’s own legal, tax and
financial or other professional advisers prior to entering into this Agreement if the Client is in any
doubt or have any questions about any part of this Agreement. The Client fully understands and
consents that this Agreement constitutes a legally binding agreement. The Client must sign and
complete the Client Information Statement in Part VI of this Agreement and submit relevant
supporting documents as required by ZUU before the Client is permitted to carry out

transactions with ZUU
Insurance  Authority (Insurance Broker Company Licence No.:

is a licensed insurance broker company registered with the

FB1554) and a principal

intermediary registered with the Mandatory Provident Fund Schemes Authority (“MPFA”) (MPF
Registration No.: IC000901).

PART Il — GENERAL TERMS AND CONDITIONS

This Part contains specific terms and conditions applicable to services provided by ZUU under
this Agreement.
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Definitions

In this Agreement, unless the context otherwise requires and saves for expressions
defined or referred to in this Agreement. Otherwise, the following words and phrases
shall be construed in accordance with the following definitions:

(a) "Affiliate" means in relation to a party hereto, an individual, corporation, partnership

(b) "Authorized Person(s)”

or any other form of entity directly or indirectly controls, or controlled by it; an
individual, corporation, partnership or any other term of entity which is directly or
indirectly under the same owner as that party; or any of such entities, directors,
officers or employees;

means the person(s) authorized by the Client to give
instructions to ZUU as notified to ZUU from time to time in such manner as ZUU
in its absolute discretion requires;

(c) "Client(s)” means the individual person includes the Authorized Person(s) or his /

her/their legal representative, the company or corporate body, the unincorporated
body set out in Part VI - Client Information Statement of this Agreement and includes
its permitted successors and assigns;

(d) "Investments" means any insurance financial services / financial product and / or

(a)

(b)

(c)

related products provided by insurers which the Client selects;
In this Agreement:

references to any statutes, ordinances, rules or regulations shall include such statutes,
ordinances, rules or regulations as modified or re-enacted from time to time;

terms and expressions not defined in this Agreement shall bear the meaning ascribed
to them by the IA; and

references in this Agreement to parts, clauses and schedules are references to parts,
clauses and schedules of this Agreement.

Client Service

The insurance brokerage services and/or Mandatory Provident Fund ("MPF") Schemes
services (collectively referred to as “Services") will be made available to the Client after
completion and submission of this Agreement and other documentation required by
ZUu.

The continued availability of any Services provided by ZUU to the Client shall be subject to
ZUU's consent, in its absolute discretion and to the fulfillment by the Client of such
conditions as ZUU may require from time to time.

ZUU will provide Financial Planning Services to the Client on a non-discretionary basis in
relation to insurance financial services / MPF services / financial products and / or related
products in the form of securities as ZUU may consider appropriate.

The Client acknowledges that Client will be required to make an independent decision with
respect to the client’s purchase, sale, exchange, investment or other dealings in Financial
Products. The Client acknowledges and understands that ZUU does not give any
warranty and / or representation as to the actual performance of the recommended
Financial Products. Further, ZUU does not render any advice in relation to all forms of
securities traded on the Exchange, including without limitation on stocks, futures and
options, and no discussions in relation thereto can be considered as advice.

The Client acknowledge that any financial or investment advice given to the Client by
ZUU shall be based on the particulars and information contained in the Client’s
Application Form, as may be updated from time to time, and such other criteria (including
but not limited to disclosures and limitations as disclosed in various documents/sheets of
ZUU in which such criteria and limitations) (including but not limited to disclosures and
limitations as disclosed in various documents/sheets of ZUU in which such financial or
investment advice is given) as ZUU considers appropriate.

In performing its Financial Planning Services under these Terms and Conditions, ZUU is
acting as the Client’s independent financial consultant and insurance broker, and is not
acting as a distributor or dealer on behalf of the issuer, manager or operator of any
Financial Product.
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ZUU will not receive or hold any of the client monies on the client's behalf under these
Terms and Conditions.

With regard to Financial Products which ZUU and / or any member of the Group have
arranged for the Client, these will not be kept under review, but ZUU and the relevant
member of the Group will advise the Client upon the Client's reasonable request.

The Client acknowledge that where any application, claim or other forms which are
required to be completed by the Client, are being completed or submitted on behalf of the
Client by a financial consultant or with the assistance of a financial consultant, the financial
consultant: (i) has informed the Client that it is the Client’s responsibility to ensure the
information provided in the form, or in the document(s) provided in support of the form,
is accurate and complete; (i) upon completing, amending or submitting to the insurer
concerned any such form, the Client has granted the Client’s authority to the financial
consultant and the financial consultant has confirmed the completeness and accuracy of
the contents with the Client; (iii) should not submit any such form to the insurer concerned
if the financial consultant knows the form contains inaccurate information.

With regard to insurance claims made by the Client, the financial consultant shall (where
requested by the Client) provide the Client with reasonable assistance in submitting any
claim under an insurance policy which was negotiated or arranged by the financial
consultant on behalf of the Client and pass on any relevant information received from the
Client in relation to the claim to the insurer concerned as soon as practicable.

Telephone Recording

ZUU may use voice recording procedures in connection with any communications with
the Client and ZUU shall be the sole ownership of any of such voice recording which shall
constitute conclusive evidence of the communication so recorded.

Clients Warrants and Undertakings
The Client hereby represents, warrants and undertakes to ZUU that:

The Client has full power, authority and capacity to enter into this Agreement and to
execute and perform all the Client's obligation under this Agreement and where
appropriate, the Client has obtained and taken all necessary corporate authorizations (if
the Client is a corporate body) and other actions to execute and perform all obligations
under this Agreement and each part of this Agreement constitutes valid and legally binding
obligation of the Client's in accordance with its terms.

The Client warrants that (if the Client is an individual or individuals) he / they is / are of full
age and capacity and (if the Client is a corporate body) it is duly incorporated and
constituted and ZUU warrant that it is duly constituted and incorporated. The Client
further warrants that he has power to enter into this Agreement and all policy
agreements and / or investment agreements made or to be made pursuant to this
Agreement. This Agreement and all policy agreements and / or investment
agreements are and will constitute legal binding and enforceable obligation of the
Client.

The contents of this Agreement have been duly explained to the Client in a language
preference of the Client and that the Client understands the contents thereof and agrees
with them. Meanwhile, the Client has been invited to read the Risk Disclosure Statement
thoroughly, ask questions and take independent advice if he wishes.

The Client acknowledges that no provisions of this Agreement shall operate to remove,
exclude or restrict any rights of the Client or obligation of ZUU under the laws of Hong
Kong.

The Client shall complete Part VI - Client Information Statement attached herein and
declares that all information given therein is correct, true and complete.

ZUU will inform the Client in writing of the full name, address, registration number,
description of the duties and authority (or limitation of authority) (if applicable) of the
representative(s) of ZUU whom the Client may contact for the Services.

The Client and ZUU shall notify each other as soon as possible of any material changes in
the information supplied in the Part VI - Client Information Statement and / or under this
Agreement.

The Client hereby acknowledges that ZUU by giving indulgence to the Client in the
completion of this Agreement including, but not limited to, the due execution hereof
and/or due production of any requisite documentation such as Client’s Information and
address proof, shall in no way be a waiver of such documentation. The Client shall, and
when so requested by ZUU, complete the execution and / or provide the requisite
documentation within the time limit stipulated by ZUU.

Cooling-off Rights

The Client understands that the Client has the right to cancel and obtain a refund of any
premium(s) paid less any market value adjustment, by giving written notice. Such notice
must be signed by the Client and received directly by ZUU at the address of the insurer's
Hong Kong Main Office within 21 calendar days immediately following: (i) the day of
delivery of the policy to the Client or the Client’s nominated representative or (i) the
Cooling-off Notice to the Client or the Client’s nominated representative, whichever is
earlier.

A dment to Agr and Translation

No provision of this Agreement shall in any respect be waived, altered, modified or
amended unless such waiver, alteration, modification or amendment be committed to
writing and signed by an authorized officer of ZUU to the extent permitted by law, this
Agreement may be amended by ZUU from time to time by giving written notice of such
amendments to the Client.
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This Agreement shall continue in effect unless any one of the following events occurs in
which circumstances this Agreement shall be terminated automatically:

when all the policy agreements under which ZUU was appointed as the insurance
broker expire and, the Client has withdrawn all the policy value thereof;

the Client proposes to cancel the policy agreement under which the Client appoints
ZUU as the insurance broker ;

the Client fails to perform or observe any of the terms or conditions of the policy
agreement under which the Client appoints ZUU as the insurance broker; such as
the Client is default in payment of the premium which renders the lapse of the policy;

(in case the Client being the individual) the Client dies or (in case the Client being body
corporate) liquidates or dissolves;

in respect of all the policy agreements under which the Client appointed ZUU as the
insurance broker, all the benefits thereof have been assigned to a third party;

the Client appoints other insurance brokers or insurance intermediaries to provide
broker service for him in replacement of ZUU being the service provider of insurance
policies; and

ZUU inform the Client in writing that it ceases to be an authorized insurance broker.

This Agreement may be translated into other languages but, in the event of any dispute or
conflict, the English version shall prevail.

Liability Exclusion

Neither ZUU nor any of its officers or employees or agents shall be liable to you for any
loss or damage suffered by you arising out of or in connection with the performance of
Financial Products in connection with ZUU Financial Planning Services, unless such loss or
damage results directly from an act of gross negligence, fraud or wilful default on the
part of ZUU or its officers or employees or agents, in which event the liability of ZUU shall
not exceed the market value of your investment in or holding of the relevant Financial
Product to which such loss or damage relates at the time of such act of gross negligence,
fraud or wilful default.

Neither ZUU nor any of its officer or employees or agents shall be liable to you for any
loss or damage suffered by you arising out of any information prepared and/or generated
by a third party (“Third Party Information”). You acknowledge and agree that ZUU will
not independently verify any Third Party Information and, to the extent permitted by law,
ZUU does not make any representation or warranty, expressed or implied, as to any
Third Party Information’s completeness, accuracy, sufficiency or quality or its fitness for a
particular purpose, requirement or expectation. You also acknowledge that any Third Party
Information provided by ZUU should not be considered as a recommendation by
ZUU in relation to an investment in any Financial Product, and that you must make an
independent assessment of any Third Party Information.

Process of Data

All or any of the Client’s personal data shall be collected and used by ZUU in accordance
with ZUU 's policy. ZUU shall keep all the Client’s information relating to the Client’s
account confidential (subject to the provisions provided for below and in Part V-Notice
under Personal Data (Privacy) Ordinance).

ZUU may, without prior notice to or consent from the Client, disclose the Client's details to
the relevant registry bodies, governmental authorities, orders of court or legal
requirements disclosed details about the Client in order to comply with the regulations or
request of such bodies. ZUU may also disclose the Client's information to its Affiliates,
agents, assignee or subcontractors for the purposes of facilitating this Agreement and
ZUU shall not be liable to the Client for any consequences arising from such disclosures. The
Client agrees to fully indemnify ZUU on demand against all losses, damage, interest,
charges, expenses and costs reasonably suffered or incurred by ZUU arising from or in
connection with this Agreement or under reasonable circumstances.

ZUU shall not be under any duty to disclose to the Client any information which may
come to its notice in the course of acting in any capacity for any other person. However,
ZUU agree to take reasonable steps to avoid conflicts of interest and where such
conflicts cannot reasonably be avoided, ZUU shall take steps to ensure fair treatment to
the Clients.

Communications

ZUU will not be responsible for delays or failure in the transmission of instructions of the
Client due to a breakdown or failure of communication facilities or transmission of
communication, or to any other cause or causes beyond the reasonable control of ZUU.

Reports and any other communications may be transmitted to the Client as per Part VI -
Client Information Statement at the address, telephone, or facsimile number given in Client

Information Statement, or at such other address, telephone number or facsimile number
as the Client hereafter shall notify ZUU in writing, and all communications so
transmitted, whether by mail, facsimile, telegraph, telephone, email, messenger or
otherwise, shall be deemed transmitted when telephoned or when deposited in the mail,
or when received by a transmitting agent, no matter whether actually received by the
Client or not. Any notices given to ZUU shall not be deemed transmitted until actually
received by ZUU.

Any notice or communication to be made or given by the Client shall be sent at the Clients
own risk and shall only take effect upon actual receipt by ZUU.
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Any notice or communication to be made or given by ZUU to the Client shall be deemed
made or given :

if by letter, upon delivery to the Client by hand or if sent by prepaid mail, within 2
business days if the address of the Client is in Hong Kong or within 5 business days if
the address of the Client is outside Hong Kong; and

if by facsimile or electronic devices, upon transmission of the message to the Client.
Fees. Commissions and Charges

ZUU will not charge any direct fees for the services to be provided to the Client(s).
ZUU is remunerated for the services by the receipt of commission (either directly or
indirectly) paid by insurers/product providers/MPF scheme providers. Commissions
received from insurers/product providers/MPF scheme providers would be different
depending on the choice of financial product or the registered MPF scheme(s) or
constituent fund(s) but this would not affect the advice provided by the Financial
Consultants.

ZUU advised that if the Client want to find out about any commission (payable to the
Companies, if applicable) after policy issued, the Client may submit their request in writing
to Customer Care Centre, such that the Companies may aim to provide information on
commission in such form, manner and time frame that the Companies considers
appropriate.

Disclaimer: The cooling-off period of relevant plan/scheme will not be changed regardless
of any outstanding matter regarding commission disclosure. The Client may seek
independent advice from legal/professional advisers relevant to this matter.

Arbitration and Complaint

This Agreement and its enforcement shall be governed by the laws of Hong Kong and its
provisions shall be continuous and shall cover individually and collectively all accounts
which the Client may open or maintain with ZUU, and shall inure to the benefit of, and
bind ZUU, ZUU’s successors and assigns, whether by merger, consolidation or
otherwise, as well as the heirs, executors, administrators, legatees, successors, personal
representatives and assigns of the Client.

ZUU and the Client agree that any dispute or claim arising out of or in connection with
this Agreement shall be determined by arbitration. However, ZUU may use court
proceedings, at ZUU 's sole option, in which event the Client and ZUU submit to the non-
exclusive jurisdiction of the Hong Kong courts.

The Client may lodge a complaint by sending a letter to ZUU Digital Financial Services
Limited, Room 1309, 13/F, Capital Centre, 151 Gloucester Road, Wanchai, Hong Kong.

Risk Disclosure Statement

In respect of all insurance / investments entered into by the Client or undertaken by the
Client though ZUU, the Client understands and agrees that:

It is not possible for the Risk Disclosure Statement to disclose all the risks of the relevant
investment products. ZUU may from time to time send the Client descriptions of some
products that ZUU may provide, the risks generally associated with these products, and
further supplements on the products and associated risk descriptions which the Client is
strongly recommended by ZUU to read. Before the Client buys insurance or enters into
any investments, the Client should ensure that he understands the detailed terms and
effects of such product or investments and its suitability for the Client. The Client should
read through the aforesaid document and the Risk Disclosure Statement provided herein
carefully and studies the operations of the market before the Client buys or invests
insurance or investment.

US. Persons related provisions

A "U.S. person" means an individual, trust, estate, partnership, association, company or
corporation as referred or defined under the laws of United States of America.

In respect of any proposed investment linked assurance scheme or investment related
products, the Client understands and accept that there are restrictions from offering some
investment products to U.S. persons and/or beneficiaries who are U.S. persons.

Foreign Account Tax Compliance Act ("FATCA") - requires information to be provided to
Internal Revenue Service (“IRS") on U.S. persons or owners. FATCA can implement 30%
withholding tax on certain payments U.S. indicium are as follows:

U.S. citizenship or lawful permanent resident (green card) status;

A U.S. birthplace;

A U.S. residence address or a U.S. mailing / correspondence address (including a U.S.
P.O. Box);

Standing instructions to transfer funds to an account maintained in the United States,
or directions regularly received from a U.S. address;

An "in care of “address or a “hold mail” address that is the sole address with respect to
the client;

A power of attorney or signatory authority granted to a person with U.S. address; or

A current U.S. telephone number.

If the Client becomes U.S. person, or if the Client develops or possess any of the above
mentioned U.S. indicium, the Client shall:

immediately inform ZUU in writing and sign supplemental declaration,

cooperate with ZUU to meet FATCA requirements and

fully indemnify ZUU for all loss, damages or costs if the client made any false
declarations or breach any of the terms herein.
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PART IIl - INSURANCE BROKERAGE SERVICE

This Part shall be applicable to any agreements made between the Client and ZUU in which the
Client appoints ZUU as the insurance broker to provide insurance broker service, and if so
applicable shall form an integral part of the agreement. This Part is supplemented by and shall be
read jointly with the other Parts herein in so far as they are applicable. The Client is reminded to
read this Part carefully and thoroughly. If the Client has any doubt, the Client should seek legal
and / or other professional advice.

ZUU is a licensed insurance broker with IA. IA regulates insurance companies and insurance
intermediaries, and it has the authority to grant a license to an insurance broker according to
Insurance Companies Ordinance (the "Ordinance").

10.

11.

12.

The Client hereby appoints ZUU to act as his insurance broker, and authorize it to
perform the following:

(a) to receive the Client's instruction in relation to the insurance financial
services /financial product and / or related products that the client needs or may
need; to negotiate on behalf of the Client and/or arrange for policies; to provide
advice to the Client relating to all aspects of insurance.

(b) to assist the Client in analyzing the Client’s needs and identify insurance products
suitable to the Client. ZUU will, according to Client’s instructions, contact
insurance institutions to receive quotations and terms for available insurance
products and report the same to the Client for his consideration.

(c) to receive commission from insurance institutions for buying insurance, funds
subscription and switch transactions on behalf of the Client.

Allinstructions and resulting transactions executed on the Client's behalf shall be subject
to the Terms and Conditions set out in this part and any part in this Agreement (where
relevant), Risk Disclosure Statement, Notice under Personal Data (Privacy) Ordinance,
Client Information Statement, or other Appendices issued by ZUU, all may be
amended from time to time.

All instructions given by ZUU on the Client's behalf will comply with the relevant
provisions of all relevant regulations issued by IA from time to time and the applicable
laws of Hong Kong from time to time, and shall be governed by the relevant explanatory
memorandum, prospectus, terms and conditions and constitutional documents
applicable to the relevant investment scheme.

The Client confirms that he has read, understood and accepted all the relevant terms,
ordinances and information prior to giving any instructions to ZUU, whether by
telephone, facsimile or by post.

The Client shall familiarize taking suitable legal advice as to decision on subscription,
holding and realization of the Client's investments with reference to his citizenship or
domicile or place of business.

The Client hereby acknowledges that the Client will be responsible to ZUU for any
loss, costs, fees and expenses in connection with the Client’s failure to meet the Client’s
settlement obligations as described in the respective explanatory memorandum and
prospectus of the related investment products.

The Client hereby agrees that the Client shall keep ZUU fully indemnified on demand
against all damages, costs, expenses and charges which may be brought against ZUU or
suffered or incurred by ZUU arising from all claims, litigations, damages or other
proceedings in connection with failing to act on any telephone, fax or postal instructions
given by the Client or providing of advice or information to the Client in the course of
ZUU'’s provision of the insurance brokerage services.

The Client hereby represents and warrants that the Client will submit to ZUU all the
adequate and necessary information about his identity and ZUU is duly authorized by the
Client to disclose information of the Client to the relevant insurance institutions and /or
insurance intermediaries.

The Client agrees to indemnify ZUU on demand and holds ZUU harmless, from
litigation and claims brought by institutions and insurance intermediaries against ZUU in
relation to performance by ZUU in accordance to the Terms and Conditions as
contained in this Agreement, including without limitation, any liability or proceeding in
relation to entering into policies.

Any analysis in relation to life insurance, disability income protection, retirement
management, children's education fund, and wealth management is provided for
information and reference purposes only and does not constitute or form part of any
offer, or invitation for relevant investments. All figures in the analysis are for estimation
purpose and are based on the information provided by the Clients. ZUU does not
warrant or represent that any relevant presentations or assumptions provided currently
or in the future are or will be accurate, full and complete. The analysis is provided for
rough estimation purpose for the Client's personal needs through simple calculation and
does not constitute or form any professional advice or suggestion made by ZUU or its
sales or consultants.

Regarding the investments linked insurance policies, insurance institutions will deduct
and pay ZUU its commission fee from the insurance premium. Apart from that,
ZUU will not charge any additional commission for its insurance broker service from
the Client.

ZUU is remunerated for its services by the receipt of commission paid by insurers. The
Client's agreement to proceed with this insurance transaction shall constitute the Client's
consent to the receipt of commission by the Company.
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PART IV - RISK DISCLOSURE STATEMENT

1. Counterparty Risk

Any persons or institutions with which the Client has entered into a financial contract — who is a
counterparty to the contract - might default on their obligations and fail to fulfill their obligations
under the contract.

2. Credit Risk

(a) Policy of Linked Long Term Insurance, like other insurance policies, is issued by insurer.
Should the insurer become insolvent, similar to all other life insurance policies, there is a
risk of capital loss.

(b) Return of the policy of Linked Long Term Insurance is contingent upon the performance of
the underlying funds. Should any one of the fund managers become insolvent, there is a
risk of capital loss.

(c) Any financial corporation (e.g. policy issuers) might default on its payments in the future.
The longer the term to repayment, the greater the risk.

3. Currency Risk

The profit or loss in transactions in foreign currency-denominated policies will be affected by
fluctuations in currency rates where there is a need to convert from the currency denomination of
the policy to another currency.

4. Early Termination, Surrender and / or Withdrawal Risk

Early policy termination or surrender, or reduction in premium payment occurred within a
prescribed period before the end of the policy premium payment period will incur early surrender
or withdrawal charge and/or possible loss of entitlement to bonuses.

5. Fund Manager Risk

Performance of fund manager of a fund chosen by the Client may not achieve what the Client has
originally expected.

6. Liquidity Risk and Reinvestment Risk

(a) Policy of Linked Long Term Insurance is designed to be held for a long term period, and for
regular premium type policy it is to be paid throughout the term of policy selected. Early
surrender or withdrawal of the policy may result in a significant capital loss due to charges
to be imposed. Suspension of or reduction in premium may also result in capital loss, as all
fees and charges at full rates are still deductible from the value of the policy during period
of premium suspension or reduction (including during period of premium holiday).

(b) Design of the policy of Linked Long Term Insurance is that while any investment made by
the insurer in the underlying funds the Client selected become and remain the assets of
the insurer, should any investment be suspended or subject to a prolonged turnaround
time to trade, the insurer may not be able to liquidate those investment in time to switch
fund into another investment or to pay proceeds for policy surrender or withdrawal. There
is a risk of fund switching or policy surrender or withdrawal being held up or delayed.

(c) A particular investment may not be traded or howsoever converted into cash in a short
time.

(d) Proceeds or interests earned from an investment may have to be reinvested at a lower
potential rate, particularly so during the period of falling interest rates.

7. Political / Regulatory Risk

The Client’s investment may suffer losses when there are changes in political or regulatory
stability, structure or policies of a related country.

8. Premium Holiday Risk

All relevant fees and charges will continue to be deducted from the Client’s policy value during the
premium holiday (i.e. no premium contribution) and under such circumstances, the value of the
Client’s policy may be significantly reduced and the Client’s entitlement to the bonuses may also
be affected. It may further lead to termination of the Client’s policy if the policy value is insufficient
to cover the applicable policy charges.

9. Risk of Failure to Diversify

Over concentration in a single investment can lead to increased volatility (fluctuation) in the
Client's portfolio. Failing to diversify may also increase the amount of risk that the particular
portfolio is exposed to in contrast to a properly allocated portfolio. It is crucial that the Client
properly diversify the investments so as to minimize the overall risk of the portfolio.

10. Risk of Fund Prices Fluctuation

The prices of funds fluctuate, sometimes dramatically. The price of a fund may move up or down,
and may become valueless. It is a likely that losses will be incurred rather than profit made as a
result of buying and selling funds.

11. Transactions in Other Jurisdictions

Transactions on markets in jurisdictions other than Hong Kong, including markets formally linked
to a domestic market, may expose the Client to additional risk that such markets may be subject
to regulation which may offer different or diminished investor protection.
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PART V -NOTICE UNDER PERSONAL DATA (PRIVACY) ORDINANCE

Notice to Client regarding the Personal Data (Privacy) Ordinance (the "Ordinance") (Cap.486, Laws

of Hong Kong):

1. In respect of collection of Personal Data, ZUU can collect, use and transfer Personal Data for
any and all of the following purposes:

(a) provision of Financial Planning Services in respect of Financial Products;

(b) verifying the Client’s eligibility for Financial Planning Services in respect of Financial
Products;

(c) providing the Client with marketing materials relating to Financial Planning Services
in respect of Financial Products concerning ZUU and/or its product/services
providers;

(d) performing policy review and financial needs analysis and/or suitability assessment;

(e) processing the Client’s application;

(f) facilitating payment arrangements or instructions;

(g) handling of any checking procedure related to the Client’s application and related
claims;

(h) compilation of statistics and research analysis;

(i) communication with customers, prospective customers of ZUU;

i) meeting any disclosure requirements imposed by law regulatory guidelines or
regulatory authorities on ZUU and/or product/services providers;

(k) in respect of MPF, the Personal Data provided by Participating Employers and/or
Members and details of transactions or dealings by such Participating Employers
and/or Members may be used for the administration, communication and/or in
connection with contributions, accrued benefits or MPF account in respect of the
Participating Employers and/or Members under the MPF scheme;

() conducting direct marketing activities relating to Financial Planning Services in
respect of Financial Products concerning ZUU and/or its product/services
providers subject to applicable law;

(m) improving and furthering the provision of services by ZUU subject to applicable
law;

(n) matching with other Personal Data concerning the Client and/or the relevant
Participating Employers and/or Members for Financial Service

(o) fulfilling any other purposes relations to the above-mentioned purposes;

(p) any other purposes as notified to the Client at the time of collection.

2. Personal Data may be transferred and disclosed to any of the following for the purposes

mentioned herein, subject to applicable law:

(a)
(b)
(c)
(d)
(e)
()
(g)
(h)
(i)
(0]

(k)

U]

any affiliate of ZUU - the ZUU'’s holding company and subsidiaries of the
Company’s holding company;

any association or professional bodies in respect of the business carried on by
ZUU;

Any intermediaries, Related Parties or other service providers rendering services to
ZUU in connection with the operation of ZUU’s business;

any third party with which the Client have or propose to have dealings

any government bodies or regulatory authorities;

any insurance claim investigators;

third party administrators;

professional advisors;

any agents, affiliates, consultants or third party service providers who provides
administrative, telecommunications, computer, payment, printing, redemption or
other services in relation to the operation of the business of ZUU;

any person and corporate entities to whom ZUU is obliged to disclose under the
requirement of any law relating to ZUU or its product/service providers;

ZUU may transfer the Client’s personal information in connection with a contract or
transaction with another company which materially affects the administration,
structure and/or management of its business, or if required to satisfy legal or
regulatory requirements or regulatory guideline;

any other parties as notified to the Client at the time of collection.

3. Subject to all relevant laws, in respect of Direct Marketing (as defined in Personal Data
(Privacy) Ordinance and/or any amendments thereof), the following provisions apply:

(@)
(b)
(©

(d)

ZUU intends to use the Client’s Personal Data for Direct Marketing purposes for
business development;

ZUU may not use the Client’s Personal Data for direct marketing purposes unless we
have received the Client’s consent;

If the Client do not wish the Client’s Personal Data to be used for direct marketing
purpose in the future, the Client may inform ZUU Customer Service Department at
Room 1309, 13/F, Capital Centre, 151 Gloucester Road, Wanchai, Hong Kong.

We may use or will use any of the following Personal Data for marketing
products/services: the Client’s name, the Client’s residential address, the Client’s
mobile number, the Client’s residential number and the Client’s email address;
The Client’s Personal Data will be used for marketing products /services via the
following means of transmission: phone, mobile phone, internet network and/or
mail.

4. The Client have the right to request access to and correction of the Client’s Personal Data
provided to ZUU. Any such request may be made in writing and addressed to ZUU
Customer Service Department, at Room 1309, 13/F, Capital Centre, 151 Gloucester Road,
Wanchai, Hong Kong. ZUU will comply with such request and may charge a reasonable fee
for processing such request unless ZUU may or is required to refuse to do so under the
applicable law and regulations.
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PART VI- CLIENT INFORMATION STATEMENT 25 VI 231 BB RIER

(A) Applicant Personal Information EE g5 A (i A Z5k}
Individual / Joint Applicant(s) {E A /Ra42 S
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CS Communication Channel

Salutation CIMr. e CIMrs. KK
Name English 32 TR [IMs. 2+ [ ] Miss /N
w3 Gender
[IMale 55 []Female %
Chinese $137 sl
HKID Card / Passport No. Nationality Date of Birth
EEGH FEIRR BREE # A HE DD/MM/YYYY FI/F /4
Contact No. Email Address
4 Bt R
% P s g iE o
[] WhatsApp [] Wechat (&

Residential Address

Ak

Correspondence
Address

piiiERi eI

(If different from residential address %/7£2/(#-4F- 7))

Occupation Title

Business Nature

[] WhatsApp

CS Communication Channel

i fir EBME
Salutation CIMr. e [IMrs. IR
Name English 3¢ THIE [Ms. 242 [ Miss /NH
e Gender
Chinese H13C R JMale %2 - Female 22
HKID Card / Passport No. Nationality Date of Birth
GG ISR BFE # t4: 53 DD/MM/YYYY EI/H /4
Contact No. Email Address
Tk Eah AL
% PR Bs R

[] Wechat {12

Residential Address

Ik

Correspondence
Address

P EBIUREIR

(If different from residential address %/7£2(4-4}7 /)

Occupation Title

Hfir

Business Nature

SEBMEH

# IMPORTANT: Please note all the U.S. person related requirements and restrictions in the clause 13 of the Terms and Conditions.

EE R E AR PHIZ13 1578 - BETEEEN LH9EZE KRR -

Joint Applicants

The following provisions are applicable for joint applicants only:

1. We hereby declare that the Terms and Conditions will be binding on us jointly
and severally.

2, We hereby also declare that ZUU will accept instructions from and
documents executed by us singly/ jointly. (Please delete if not applicable)

3. Where we have declared under paragraph(ii) that instructions from and
documents executed by any one of us singly will be accepted by ZUU, they
will be binding on all of us. Where we have declared under paragraph(ii) that
instructions from and documents executed by us jointly will be accepted by
ZUU, only instructions from and documents executed by such number of us as
may be authorized to sign jointly will be accepted by ZUU and will be
binding on all of us.

The appointment for the purpose of providing the Financial Planning Services to me(us) under
the Terms and Conditions shall take effect as of the commencement date specified the
signature date as below.
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1 SRS SR EAE M o B BRI
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e
JEI:#E
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Corporate Applicant(s) A E|EHEE A

Client Agreement & =175

Company Name

English T£32

AES

Chinese 132

Certificate of Incorporation No.

AT S

Business Registration

PSR R e

Date of Incorporation

Place of Incorporation

Bz HEA [pAvAiL
Registered Address
FEHAE
Correspondence Address
T (If different from Registered Address /1217 /#4175
Telephone No. Fax No.
&SRS SRS
Email
L
Name of Contact Person Business Nature
[N SEBSMEH
Partnership Trade Name English 3537
EMANLELTH
Chinese 137
Name of Partners
=N
HKID Card / Passport No. A5 (/75 /55 HKID Card / Passport No. A 5 (175 /w5
Registered Address
FEff R
Correspondence Address
@Rt (If different from Registered Address Z/JE1: fift /-7 /)
Telephone No. Fax No.
AT HESRES
Email
EBEL
Name of Contact Person Business Nature
LN EBMHE
Notes : FffEE:
(1) Corporate applicant should submit the following documents: (1) AT HEE AEE DA T304
(a) Certified copies of their Memorandum and Articles of Association (or equivalent (a) A ERAM R ERMAA0ZEBIA (S E B 2 B8 S ) UR A PR
constitutive documents) and a certified copy of their registration certificate; and HBEZZEEIA,
(b)  Certified copy of the list of authorized signatories and respective specimen (b) BHEANBEEZAREEEXNE BB 2ZBEIAR

signature of the applicant;

c) Certified copies of the Hong Kong identity card or passport (as applicable) of
each of their director(s) and authorized person(s);

(d) Certified copies of register of directors and register of members; and

(e) Certified copies of business registration certificate

(2) Partnership applicant should submit a certified copy of the partnership agreement; and,
(a) For each corporate partner, the documents under Note (1) above, and
(b) For each individual partner, a certified copy of his/her Hong Kong identity card
or passport (as applicable)

-10-

() BUBBRZEANSHENERNBER)ZERL;
(d) BEFEEBMERRETSMEERRUR
(e) BEETLBUEALX

2) EBFHENEEXABRRE ZLHRE;
() WEBUATBMHERW )2 ; MK
(b)  FAEBAIERIF M, 2901t/ 10 S 1738 S E (W ) 2 EEIA
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Personal Information Collection Statement- Direct Marketing

We intend to use your Data (i.e. your name, address, email address, fax and
telephone number) you provided in the Account Opening Form/Application
Form/Client Agreement for direct marketing, but we will not use the Data unless
we have received your consent. Please indicate your objection before signing this
form by ticking the box below:

[] I object to the proposed use of my data in direct marketing

At any time in the future, in respect of direct marketing, You may also inform our
Data Protection Officer in writing, if you wish to opt out of our use of your Data
for any of the direct marketing purposes.

You have the right to:

* check whether we hold your Data and to have access to that Data;

* require us to correct any of your Data which is inaccurate; and

* ascertain our policies and practices in relation to your Data.

We reserve the right to charge you a reasonable fee for complying with any
request for access to your Data.

Contact Details
The Data Protection Officer, Room 1309, 13/F, Capital Centre, 151 Gloucester
Road, Wanchai, Hong Kong

Personal Information Collection Statement- Transfer of personal data
outside Hong Kong under Section 33

For the purposes of providing insurance, financial services or financial products or
related wealth management products to the Client, we may transfer the Client’s
name and contact details outside Hong Kong, where there may not be in place
data protection laws which are substantially similar to, or serve the same
purposes as, the Personal Data( Privacy) Ordinance. That means the Client’s
personal data may not be protected to the same or similar level in Hong Kong.
Please indicate the Client’s consent by ticking the box below.

[] Iconsent to the transfer of my personal data outside Hong Kong

Client Agreement & =175

BB R E R

HPBERIRER PRI/ FRER/E P HETERRENER BRI
Bt EFEH4Y - BENER)FERRE - RERMASEEE
RNER  BRIRMEFEERER - BREUREAVE TENTIE
DIRAIRHNREER -

O ERHEERREPEEARRRNER

MEZEHENS  IRFAERFEZEFEERMNPRNETENNER
MRFFEZEHEEN - RUMMUEARARERGEBABERREEE -

IREHE :

- RERMEEHBIRNERN L ESRZER,

« BRBMELEHARERNER, K

- ERERNERBRIR RS -
HMRBEORUIEGIEE BREN - DIBETROTOEREREK -

BBHN
BERREEE - MU RFBEFELITE 151 REERPL 1318 1309 )

A BRI — 55 33 R THIEREA TR E TS0

Ry FRUCERAIRE - SRR © SR S SO BB 72 6L 2
i o WATATRE ErHEE PR RUBAE R 2 BB » 3 TTREIR
R <<(E NFERHRLRR) R BI>>o B AR Bl 2 Bt (il H RIMEEIRY H
HIHERE > JRRIES » & PHE B R AR T UG B E & A R 208
DURRERIOREE « S54E Pz fng PRI -

O AAFEEEANAENEY E 5B

(DD/MM/YYYY B/B/E)

Name of Applicant (1) EB5EA (1) & Signature of Applicant (1) BF:EA (1) EE Date H#A
Authorized Signature and Company Chop 2% E R /ATIZEED (if applicable 475 /F )
(DD/MM/YYYY B/B/E)
Name of Applicant (2) EBFEA (2) 2 Signature of Applicant (2) BB A (2) #ZE Date A&

(B) Declaration by Applicant 55 A\ 255

1. I/We, the undersigned, hereby declare that the information contained in
this Client Information Form is true, complete and accurate.

2. I/We confirm that I/We have read and understood the terms and
conditions for Financial Planning Services provided by ZUU (the “Terms
and Conditions”). I/We agree to be bound by the Terms and Conditions,
which are applicable to all Financial Planning Services and prior incidental
discussions and negotiations.

3. I/We acknowledge that I/We have received the risk disclosure statements
contained in the Terms and Conditions provided by ZUU in a language of
my choice (English and/or Chinese). I/We have been invited to read the
risk disclosure statements, ask questions and take independent legal or
other professional advice if I/We wished.

4. I/We hereby acknowledge and confirm that before my/our completing this
Agreement, ZUU has advised me to seek legal advisers for legal advice on
the matters under this Agreement and the Terms and Conditions as I/
We think fit and necessary.

1L RANEBE-LUTHRBALEY AN EERIEZTAEERE®
% HERIERE -

2. RAN/EEMSRANEECHRRY O & BRI R E R
IR (AT Z B "SRR R ) = AN/ B LR E
ST RRR B R A Z T3 5 T % R e o 1 28 PR I P A B B SR TR
T R SR AR BUA RS -

3. ANEEMRAN/EECHINHEBEERR N/ E5EE RS
(HEZH/EH0) R ERTZIRRR AR 2 SRR IR - AN/E
LT el 55 MR R R B R O » AASERIEZIR - WAEAR N/
IR R R R R LA A B SRR R R -

4. AN/EEEIHETRER  EANEEERA R > HBOK
TERAN/BEAEAN/T R0 Ryt ROl B SR R IFk
RN 2 B AR A RER -

AN Yw

(Db/MM/YYYY B/B /)

Name of Applicant (1) EBFEA (1) 42 Signature of Applicant (1) EBiEA (1) #E Date A #
Authorized Signature and Company Chop 1213 E R /ATIZEED (if applicable ZTiE/F )
(Db/MM/YYYY B/B /)
Name of Applicant (2) EBFEA (2) 2 Signature of Applicant (2) EBiEA (2) #%E Date A #f

-11-
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PART VII- DECLARATION BY FINANCIAL CONSULTANT 25 VII &34 32 B4 RERSZ8 AR

Financial Consultant Name
PR RRR 244
(English) (32)

IA Technical Representative (Broker) MPF Intermediary Registration No.

Licence No. i T AT M4RSE

IREEm R E R R (L) WRERSRES
| have provided the Risk Disclosure Statements contained in this Agreement to the Applicant in the language of the
Applicant’s choice (English and/or Chinese).
TEMERES B BB (P H /P m S AR AR A s 2 SRS BR RS -

I have invited the Applicant to read the Risk Disclosure Statements contained in this Agreement, ask questions and take legal or other professional advice
if the Applicant wished.

WENEHH 55 AR A fra 2 R R R o AIASEMIEZIEE W HRIE A 55 AERL A R BB A s R AR -

Financial Consultant Signature Date

HENEE =3

DD H/MM H/YYYY £

For Office Use Only ¥gE 5

Checked By Zf% A

Name ¥ Signature 2 =: Date [Hf:
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